
Fuel Pass FAQ (Available in English, Sinhala and Tamil) 

  

1. Can I continue using my existing QR code since my vehicle and mobile number 
have not been changed? 
Yes, existing QR codes remain valid. You may Login to the website using your 
registered mobile number to access your QR code. 

  

2. I have purchased a vehicle that has a registered QR code from the previous 
owner. How can I obtain the QR code under my new ownership? 

              You must Register the vehicle on the website to obtain a new QR code. 

               This will be available from 17th March 2026 

  

3. What should I do if ownership of my vehicle has been transferred to a new 
owner? 
Login using your existing mobile number (OTP verified) and select the “Delete 
Profile” option to remove your old vehicle QR code. This will allow the new owner to 
obtain a new QR code by re-registering the vehicle on the website.  

Afterwards, you may register a new vehicle using the same mobile number to obtain 
a QR code. This will be available from 17th March 2026 

  

4. What if my mobile number was recycled (not used for long time)? 

              You must re-register the vehicle on the website to obtain a new QR code.  

              This will be available from 17th March 2026. 

  

5. How can I obtain a QR code for a brand-new vehicle that I recently purchased? 
All new vehicles must be registered through the Fuel Pass website. If you encounter 
any errors, please try registering again on 17 March 2026. 

  

 



6. When registering, What If i get an error stating Chassis number is incorrect? 

              Original owner should get the details corrected via DMT. (Department of Motor 
TraQic) 

  

7. When registering, what if I get an error stating Vehicle Already Registered? 

               Sorry. Please try again on 17th March 2026 

  

8. How to register vehicles under 50cc? 

               QR fuel passes can be obtained only for vehicles registered under DMT. 
(Department of Motor TraQic) 

 

10. The Fuel Pass website is not working. What should I do? 
The Fuel Pass website is currently operational. If you experience temporary technical 
diQiculties, please wait a few minutes and try accessing the website again. 

 

11. I receive the OTP after the 2-minute expiry window. What should I do? 
If the OTP arrives after it expires, you may request for a new OTP by clicking the resend 
button. 

 

12. I am unable to register multiple vehicles under the same NIC. What should I do? 
Currently, only one vehicle can be registered per NIC per mobile number in the Fuel Pass 
system. To register another vehicle, it will need to be registered using a diQerent NIC and 
mobile number. 

 

13. Can I register a fuel QR code for non-vehicle use such as generators? 
At present, the Fuel Pass system is designed for vehicle registrations only. Provision for 
non-vehicle fuel usage will be introduced depending on future directions from the 
government of Sri Lanka. 

 



14. Do I need a smartphone to use the Fuel Pass system? 
A smartphone is not strictly required. You can get assistance from someone with a 
smartphone or computer to complete the registration. After registering, you can print out 
the QR code, which can then be scanned when required. 

 

15. Does the Fuel Pass website support multiple languages? 
Yes. The Fuel Pass website supports Sinhala, Tamil, and English. 

 

16. Where can I find my vehicle’s chassis number? 
The chassis number can be found in your Vehicle Registration Certificate (CR book), on 
your vehicle insurance document or on your vehicle in the relevant location. 

 

17. Is there a support number if I face issues? 
You can currently call 1919 for assistance regarding the Fuel Pass system. Additional 
support channels will be introduced in near future. 

 

18. Tourism and commercial vehicles require more fuel. Will there be a separate 
quota? 
The government will review the needs of industries that require higher fuel usage, 
including tourism and commercial transport. Appropriate support or adjustments may be 
introduced accordingly. 

  



Fuel Pass FAQ – (Sinhala) 

  

1. මෙ# වාහනය) මෙ# *රකථන අංකය) ෙවන0 1 නැ)න3, මට 
දැනට 6ෙබන QR code එක භා:තා කරෙගන යා හැ=ද? 
ඔ". දැනට 'ෙබන QR code වලං-.. ඔබ /යාප3ං4 කර ඇ' 8රකථන අංකය 
භා<තා කර ෙව> අඩ<යට Login @ෙමB ඔබෙC QR code එක ලබාගත හැක. 

  

2. ෙපර ?@කA :BC QR code එකD EයාපFංG කර ඇ6 වාහනයD 
මම @ලJ ග)තා. නව ?@කAවා ෙලස මට QR code එක ලබාගCෙC 
ෙකෙ0ද? 
ඔබ වාහනය ෙව> අඩ<ෙG නැවත Register කළ IJ.. එ<ට නව QR code 
එකK ලබාගත හැක. 
ෙමය 2026 මාLM 17 Bට ලබාගත හැක. 

  

  

3. මෙ# වාහනය ෙවන) NOගලෙයPට ?@ක3 මාA කර 6ෙQ න3 මම 
PමD කළ SMද? 
ඔබෙC /යාප3ං4 8රකථන අංකය භා<තා කර (OTP මLB තහMN කර) Login 
@ “Delete Profile” <කOපය ෙතPරා ඔබෙC පැරQ වාහනෙG QR code එක 
ඉවS කරBන. 
එ<ට නව TUකNට ෙව> අඩ<ෙයB නැවත Register කර නව QR code එකK 
ලබාගත හැක. 

 
පVව ඔබට එම 8රකථන අංකය භා<තා කර නව වාහනයK Register කර QR code 
එකK ලබාගත හැක. 
ෙමය 2026 මාLM 17 Bට ලබාගත හැක. 

  

4. මෙ# *රකථන අංකය FT කාලයD භා:තා ෙනාකළ Uසා Recycled 
න3 PමD කළ SMද? 
ඔබ වාහනය ෙව> අඩ<ෙG නැවත Register කළ IJ.. එ<ට නව QR code 



එකK ලබාගත හැක. 
ෙමය 2026 මාLM 17 Bට ලබාගත හැක. 

  

  

5. මම අV6C @ලJ ග) නව වාහනයD සඳහා QR code එක ලබාගCෙC 
ෙකෙ0ද? 
WයXම නව වාහන Fuel Pass ෙව> අඩ<ය මLB Register කළ IJය. 
යY ෙදPෂයK ෙපBවBෙB නY 2026 මාLM 17 3න නැවත Register [\මට 
උSසාහ කරBන. 

  

6. Register කරන :ට “Chassis number is incorrect” යන ෙදXෂය ෙපCවCෙC 
න3 PමD කළ SMද? 
වාහනෙG TUකN ෙමXටL රථ Zවාහන ෙදපාLතෙ3CMව (DMT) හරහා 
එම ෙතාරJN _වැර3 කරවා ගත IJය. 

  

  

7. Register කරන :ට “Vehicle Already Registered” යන ෙදXෂය ෙපCවCෙC 
න3 PමD කළ SMද? 
කNණාකර 2026 මාLM 17 3න නැවත උSසාහ කරBන. 

  

8. 50cc ට අ[ වාහන සඳහා QR Code Register කරCෙC ෙකෙ0ද? 
QR Fuel Pass ලබාගත හැKෙK ෙමXටL රථ Zවාහන ෙදපාLතෙ3CMව 
(DMT) යටෙS /යාප3ං4 වාහන සඳහා පමQ. 

 

10. Fuel Pass ෙවQ අඩ:ය ]යා ෙනාකර^. මම PමD කළ SMද? 
Fuel Pass ෙව> අඩ<ය දැනට bයාSමක.. තාවකා/ක තාKෂQක ගැටXවK 'ෙ> 
නY, කNණාකර U_SJ [TපයK cd Wට නැවත ෙව> අඩ<යට e<fමට උSසාහ 
කරBන. 

 



11. OTP ෙDතය මට @U)M 2 ක කාල _මාව ඉP) a පb ලැෙබනවා. මම 
PමD කළ SMද? 
OTP ෙKතය කO ඉgS h පV ලැෙ> නY, Resend ෙබාSතම K/K කර නව OTP 
ෙKතයK ඉOලBන. 

 

12. එකම NIC එක යටෙ) වාහන =?පයD Register කළ ෙනාහැක. මම 
PමD කළ SMද? 
දැනට Fuel Pass පiධ'ෙG එD NIC එකකට සහ එD *රකථන අංකයකට එD 
වාහනයD පමණD Register කළ හැක. 
ෙවනS වාහනයK Register [\මට, ෙවනS NIC එකD සහ ෙවන) *රකථන 
අංකයD භා<තා කළ IJය. 

 

13. ෙජනෙLටL වැU වාහන ෙනාවන භා:ත සඳහා Fuel QR code එකD 
Register කළ හැ=ද? 
දැනට Fuel Pass පiධ'ය වාහන Register [\ම සඳහා පමණK භා<තා කර.. 
වාහන ෙනාවන භා<ත සඳහා ඉBධන ලබාkම elබඳව m ලංකා රජෙG අනාගත 
oරණ අpව පහVකY හqBවා ෙදp ඇත. 

 

14. Fuel Pass පOධ6ය භා:තා =fමට Smartphone එකD අවශhද? 
Smartphone එකK අවශs ෙනාෙ". Smartphone ෙහP Computer එකK ඇ' 
tiගලෙයgෙC උද"ෙවB Register [\ම කළ හැක. 
Register [\ෙමB පV QR code එක ijණය (print) කර භා<තා කළ හැක. 

 

15. Fuel Pass ෙවQ අඩ:ය බk භාෂා සඳහා සහය දDව^ද? 
ඔ". Fuel Pass ෙව> අඩ<ය Bංහල, தmழ் සහ English භාෂා සඳහා සහය දKව.. 

 

 

 

 



16. මෙ# වාහනෙp Chassis number එක ෙසායාගCෙC ෙකාෙහCද? 
Chassis number එක ඔබෙC 

 

• වාහනෙp 

• වාහන EයාපFංG සහ6කෙp (CR Book) 

• වාහන රDෂණ ෙqඛනෙp 
ෙසායාගත හැක. 

 

17. ගැටV ඇ6 sවෙහා) සහාය ලබාගැtමට *රකථන අංකයD 6ෙQද? 
දැනට Fuel Pass පiධ'ය සYබBධෙයB සහාය සඳහා 1919 අංකයට අමතBන. 
අනාගතෙGk තවS සහාය මාuග හqBවා ෙදp ඇත. 

 

18. සංචාරක සහ වාvජ වාහන සඳහා වැw ඉCධන අවශh ෙx. ඒ සඳහා 
ෙවනම quota එකD ලබාෙදනවාද? 
සංචාරක හා වාQජ wවාහන වැ_ වැx ඉBධන අවශs කuමාBතවල අවශsතා රජය 
<WB සමාෙලPචනය කරp ඇත. 
ඒ අpව V8V සහාය ෙහP ෙවනzකY හqBවා 3ය හැක. 

  



Fuel Pass FAQ – (Tamil) 

  

1. என் வாகன�ம் என் ெமாைபல் எண்�ம் மாற்றப்பட�ல்ைல. 
என� பைழய QR code ஐ ெதாடர்ந்� பயன்ப�த்தலாமா? 
ஆம். உங்கள் பைழய QR code இன்�ம் ெசல்�ப�யா�ம். 
நீங்கள் ப�� ெசய்த ெமாைபல் எண்ைணப் பயன்ப�த்� 
இைணயதளத்�ல் Login ெசய்� உங்கள் QR code ஐ ெபறலாம். 

  

2. �ந்ைதய உரிைமயாளரால் ப�� ெசய்யப்பட்ட QR code 
ெகாண்ட வாகனத்ைத நான் வாங்��ள்ேளன். ��ய 
உரிைமயாளராக நான் QR code ஐ எவ்வா� ெப�வ�? 
நீங்கள் வாகனத்ைத இைணயதளத்�ல் �ண்�ம் Register ெசய்ய 
ேவண்�ம். 
அதன்�ன்  �ய QR code ¡ைடக்�ம். 
இ� 2026 மார்ச ்17 �தல் ¡ைடக்�ம். 

  

3. என் வாகனத்�ன் உரிைம மற்ெறா�வ�க்� 
மாற்றப்பட்��ந்தால் நான் என்ன ெசய்ய ேவண்�ம்? 
உங்கள் ப�� ெசய்யப்படட் ெமாைபல் எண்ைணப் பயன்ப�த்� 
(OTP £லம் உ¤�ப்ப�த்�) Login ெசய்� “Delete 
Profile”  ேதரந்்ெத�த்� பைழய QR code ஐ நீக்க�ம். 
அதன்�ன்  �ய உரிைமயாளர ்இைணயதளத்�ல் �ண்�ம் Register 
ெசய்�  �ய QR code ெபறலாம். 
�ன்னர ்நீங்கள் அேத ெமாைபல் எண்ைணப் பயன்ப�த்�  �ய 
வாகனத்ைத Register ெசய்� QR code ெபறலாம். 
இ� 2026 மார்ச ்17 �தல் ¡ைடக்�ம். 

  

4. என் ெமாைபல் number நீண்ட காலம் பயன்ப�த்தப்படாமல் 
Recycled ஆ� இ�ந்தால் என்ன ெசய்ய ேவண்�ம்? 
நீங்கள் வாகனத்ைத இைணயதளத்�ல் �ண்�ம் Register ெசய்ய 
ேவண்�ம். 



அதன்�ன்  �ய QR code ¡ைடக்�ம். 
இ� 2026 மார்ச ்17 �தல் ¡ைடக்�ம். 

  

5. நான் ச¢பத்�ல் வாங்�ய ��ய வாகனத்�ற்� QR code எவ்வா� 
ெப�வ�? 
அைனத்�  �ய வாகனங்க§ம் Fuel Pass இைணயதளத்�ல் Register 
ெசய்யப்பட ேவண்�ம். 
ஏேத�ம் �ைழ ஏற்படட்ால் 2026 மார்ச ்17 அன்¤ �ண்�ம் 
©யற்ªக்க�ம். 

  

6. Register ெசய்�ம்ேபா� “Chassis number is incorrect” என்ற £ைழ 
வந்தால் என்ன ெசய்ய ேவண்�ம்? 
வாகனத்�ன் உரிைமயாளர ்ேமாட்டார் ேபாக்�வரத்� �ைற (DMT) 
£லம் «வரங்கைள சரிெசய்ய ேவண்�ம். 

  

7. Register ெசய்�ம்ேபா� “Vehicle Already Registered” என்ற £ைழ 
வந்தால் என்ன ெசய்ய ேவண்�ம்? 
மன்னிக்க�ம். தய�ெசய்� 2026 மார்ச ்17 அன்¤ �ண்�ம் 
©யற்ªக்க�ம். 

  

8. 50cc க்�ம் �ைறவான வாகனங்கைள எப்ப� ப�� ெசய்வ�? 
ேமாட்டார் ேபாக்�வரத்� �ைற¤ல் (DMT) ப�� ெசய்யப்படட் 
வாகனங்க§க்� மட�்ம் QR Fuel Pass ெபற ©�¬ம். 

 

10. Fuel Pass இைணயதளம் ேவைல ெசய்ய�ல்ைல. நான் என்ன ெசய்ய 
ேவண்�ம்? 
Fuel Pass இைணயதளம் தற்ேபா� ெசயல்பாட�்ல் உள்ள�. 
தற்கா­க ெதா®ல்¯டப் ªக்கல் இ°ந்தால் ªல நி±டங்கள் காத்�°ந்� 
�ண்�ம் இைணயதளத்ைத அ²க ©யற்ªக்க�ம். 



11. OTP 2 நிmட காலவரம்� ��ந்த £ற� வ��ற�. நான் என்ன 
ெசய்ய ேவண்�ம்? 
OTP காலாவ�யான �ற� வந்தால் Resend ெபாத்தாைன அ³த்�  �ய OTP 
ெபறலாம். 

12. ஒேர NIC இல் பல வாகனங்கைள ப�� ெசய்ய ��ய�ல்ைல. 
என்ன ெசய்ய ேவண்�ம்? 
தற்ேபா� Fuel Pass ©ைற´ல் ஒ� NIC மற்�ம் ஒ� ெமாைபல் 
எண்ணிற்� ஒ� வாகனம் மட்�ேம ப�� ெசய்ய ©�¬ம். 
மற்ெறா° வாகனத்ைத ப�� ெசய்ய ேவ� NIC மற்�ம் ேவ� ெமாைபல் 
எண் பயன்ப�த்த ேவண்�ம். 

13. ெஜனேரட்டர் ேபான்ற வாகனமல்லாத பயன்பாட்�ற்� Fuel QR code 
ப�� ெசய்ய ���மா? 
தற்ேபா� Fuel Pass ©ைற வாகன ப��க§க்காக மட்�ம் 
வ�வைமக்கப்பட�்ள்ள�. 
வாகனமல்லாத பயன்பாட�்ற்� எரிெபா°ள் வழங்�வ� �µத்� 
இலங்ைக அரªன் எ�ரக்ால ¶ரம்ானங்களின் அ�ப்பைட´ல் ஏற்பா�கள் 
ெசய்யப்ப�ம். 

14. Fuel Pass பயன்ப�த்த Smartphone அவ©யமா? 
Smartphone அவªய±ல்ைல. Smartphone அல்ல� Computer உள்ள ஒ°வரின் 
உத«¬டன் ப�� ெசய்யலாம். 
ப�� ெசய்த �ற� QR code ஐ print ெசய்� பயன்ப�த்தலாம். 

15. Fuel Pass இைணயதளம் பல ெமாªகைள ஆதரிக்�றதா? 
ஆம். Fuel Pass இைணயதளம் Sinhala, Tamil மற்�ம் English ெமா®கைள 
ஆதரிக்¡ற�. 

16. என் வாகனத்�ன் Chassis number எங்� �ைடக்�ம்? 
Chassis number ¸ழ்க்கண்ட இடங்களில் காணலாம்: 

• Vehicle Registration Certificate (CR Book) 

• Vehicle Insurance ஆவணம் 

• வாகனத்�ல் �«ப்£டப்பட்ட இடம் 



17. £ரச©்ைனகள் இ�ந்தால் உத� ெபற எண் உள்ளதா? 
Fuel Pass ெதாடரப்ான உத«க்� தற்ேபா� 1919 என்ற எண்ணிற்� 
அைழக்கலாம். 
ேம�ம் உத« ேசனல்கள் «ைர«ல் அµ©கப்ப�த்தப்ப�ம். 

18. ¬ற்�லா மற்�ம் வணிக வாகனங்க§க்� அ�க எரிெபா�ள் 
ேதைவ. தனி quota வழங்கப்ப�மா? 
¹ற்¤லா மற்¤ம் வணிக ேபாக்�வரத்� ேபான்ற �ைறகளின் 
ேதைவகைள அர¹ பரிº­க்�ம். 
அதன்ப� ேதைவயான ஆதர� அல்ல� மாற்றங்கள் 
அµ©கப்ப�த்தப்படலாம். 

 

 

 


